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Order Execution: Client Summary
How we arrange and/or execute transactions 

Barclays Bank (Suisse) SA

Introduction

This document sets out the approach to Order Execution as 

practiced by Barclays Bank (Suisse) SA (hereafter “the Bank” 

, “we”, “us”, or “BBSA”) and to Best Execution as required by 

the Swiss Financial Services Act (hereafter “FinSA”) and the 

Swiss Financial Services Ordinance (hereafter “FinSO”).

The information below sets out general information with 

respect to our approach to Best Execution under FinSA. The 

following summary is intended to provide our clients (each a 

“client”, or “you”) with a general understanding of the way we 

select Execution Venues we use and should not be construed 

as a prescriptive statement of how a particular order must be 

dealt with. It should be read in conjunction with BBSA Terms 

& Conditions.

Best Execution is the requirement to take all reasonable 

steps to obtain the best possible result for our clients on a 

consistent basis, taking into account various factors such as 

price, cost, speed, likelihood of execution and settlement, size, 

nature or any other relevant execution consideration, when 

executing your transactions. 

BBSA executes orders in various asset classes depending 

upon the products and services we are providing to you. 

Asset classes include equities, debt instruments, collective 

investment schemes, structured products, derivatives and 

foreign exchange instruments. In carrying out this activity we 

will either execute order directly with an Execution Venue or 

we may transmit orders to a broker or our counterparty panel.

It is important to note that when you give us specific 

requirements relating to the execution of your order, this may 

affect the extent to which Best Execution applies.

Part 1: Scope - When we apply Best Execution to 

client orders

The approach does not apply to business conducted with 

clients who we have categorised as Institutional Clients under 

FinSA and FinSO; accordingly, we will not owe Best Execution 

for transactions entered into with Institutional clients.

By making this summary available to you, BBSA aims to 

provide a general understanding of the execution criteria, of 

our Execution Venue and Counterparty selection process, 

of order execution treatment in case of specific client 

instructions.

Part 2 – Execution criteria

In order to obtain the best possible results for our clients and 

within the execution of clients’ orders, we define criteria to 

select the Execution Venues and method of transmitting a 

client order, considering specifically:

 •  Price

 •  Costs (including any external costs relevant to 

the execution: charged by third parties which are 

related to the execution of transactions and which 

are directly passed on to you such as Execution 

Venue fees, clearing and settlement fees and any 

other fees paid to third parties)

 •  Speed of execution

 •  Likelihood of execution and settlement.

 •  Size and the nature of order

 •  Likely market impact

 •  Nature of the market for the financial instruments

 •  Any other consideration deemed relevant to the 

execution of your transaction
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Amongst such criteria, we will primarily look at the total price 

as the most important factor in obtaining the best possible 

result for a client. However, we may, in at our discretion, 

decide that other factors listed above are more important and 

act accordingly.

As a principle, orders are executed in the chronological order 

of entry. 

When processing an order for Retail clients, we will inform 

you, as quickly as possible, of any significant problems likely to 

affect successful order execution. 

Part 3 – Principles for the Broker and Counterparty 

Selection

3.1 Broker and Counterparty Selection Process 

Where a transaction is subject to Best Execution (Regulated 

markets and Multilateral Trading Facilities “MTF” or 

Organised Trading Facilities “OTF”) and when executing 

your orders, we will always consider the best interests of 

clients when selecting the broker or counterparty. We may, 

where regulations permit, make use of off-exchange trading 

when relevant to the service provided. Executing with a 

counterparty may create exposure to counterparty risk and, 

as such, our credit risk assessment of counterparties may 

have an impact on our selection of counterparty and strategy 

adopted for each trade.

We rely on a robust due diligence process for market 

counterparties and brokers selection considering factors such 

as but without limitation: 

 •  credit worthiness of the counterparty

 •  reputation

 •  regulatory status

 •  liquidity provider

 •  market coverage and knowledge

 •  quality of service

 •  historical performance of the counterparty and the 

algorithm they make available to us for an order to 

be executed

 •  execution, clearing and settlement capabilities

 •  transactional costs

Further to the due diligence process described above, brokers 

and counterparties are selected for one or more category of 

financial instruments or assets classes. 

We seek to ensure we have deep relationships with high 

quality brokers and counterparties, with an aim of maximising 

execution quality in terms of price net of any related dealing 

costs. In certain circumstances, it may be necessary to 

transact with brokers and counterparties who do not feature 

on our broker and counterparty panel. We will only do so 

when we reasonably believe it is necessary to transact in this 

way in order to achieve best execution.

3.2 Execution Venue selection criteria1

 Where a transaction is subject to Best Execution (Regulated 

markets and Multilateral Trading Facilities “MTF” or Organised 

Trading Facilities “OTF”) and where the selection of an 

Execution Venue is relevant, we will choose the Execution 

Venue(s) within our broker and counterparty panel (see § 3.1) 

that we consider to be the most appropriate to offer the best 

possible total price for our clients.

3.3 Over the Counter “OTC” transactions (traded 

outside of regulated markets or a Multilateral Trading 

Facilities “MTF” or Organised Trading Facilities 

“OTF”)

OTC products are products that are traded other than on 

a Trading Venue (for example structured products). OTC 

products are dealt either directly between us and our clients, 

or may be sourced via a counterparty. The order routing 

process will depend firstly on the execution factors. Further 

issues that may affect the order process are the following:

 •  for bespoke, highly negotiated transactions or 

for those which may be original trading ideas, 

or for which we have a duty of confidentiality to 

the originating firm, we will route such orders 

exclusively to the originating firm since there will 

be no other available market liquidity within a 

reasonable timeframe; and

 •  for some more standardised products, we will 

usually select and price poll from a shortlist of 

counterparties identified by us to be among the 

most competitive in the field concerned.

1 Execution Venues are defined as Regulated Markets, Multilateral Trading Facilities (MTF), Organised Trading Facilities (OTF), Systematic Internalisers, 
market makers, liquidity providers or entities that perform a similar function in a third country to the functions performed by any of the foregoing.
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3.4 Collective Investment Schemes

We will diligently transmit your instructions to the relevant 

fund manager or fund administrator to ensure the execution 

of your instruction.

Part 4 – Specific client instructions 

Where we owe you a duty of Best Execution, but if you 

provide us with specific instructions in relation to the entire 

transaction, or any particular aspect of the transaction 

(for example, where you instruct us to execute the order 

within a particular timeframe or at a particular price) that 

we are willing to accept, we will execute the transaction in 

accordance with your instructions that will supersede our Best 

Execution principles and obligations.

Where your specific instructions relate to only part of 

the transaction, however, the remaining element of the 

transaction not covered by your specific instructions will 

continue to be subject to Best Execution requirements.

Please note that if you provide us with specific instructions, 

this may change the way in which we would normally execute 

your transactions, and may prevent us from taking the steps 

that we have designed and implemented in accordance 

with this Order Execution approach, in order to obtain the 

best possible results for the execution of your in-scope 

transactions.
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